
MSQH 6th Edition Hospital Accreditation Standards 2021 
 

I. HOSPITAL WIDE SERVICE STANDARDS 

1 Service Standard 1: Governance, Leadership and Direction  

2 Service Standard 2: Environmental and Safety Services  

3 Service Standard 3: Facility and Biomedical Equipment Management and Safety  

4 Service Standard 4: Nursing Services  

5 Service Standard 5: Prevention and Control of Infection  

6 Service Standard 6: patient and Family Rights  

7 Service Standard 7: Health Information Management System (HIMS)  

II. SERVICE STANDARDS 

8 Service Standard 8: Emergency Services  

9 Service Standard 9: Clinical Services - Non-Specialist Facility  

10 Service Standard 9A: Clinical Services - Medical Related Services  

11 Service Standard 9B: Clinical Services - Surgical Related Services  

12 Service Standard 9C: Clinical Services - Obstetrics and Gynaecology Services  

13 Service Standard 9D: Clinical Services - Paediatric Services  

14 Service Standard 9E: Clinical Services - Cardiology Services  

15 Service Standard 9F: Clinical Services - Oncology Services  

16 Service Standard 9G: Clinical Services - Ophthalmology  

17 Service Standard 9H: Clinical Services - Otorhinolaryngology  

18 Service Standard 9I: Clinical Services – Psychiatry and Mental Health  

19 Service Standard 9J: Clinical Services – Orthopaedics  



20 Service Standard 10: Anaesthetic Services  

21 Service Standard 11: Operating Suite Service Standards  

22 Service Standard 12: Ambulatory Care Services - Day Care  

23 Service Standard 12A: Ambulatory Care Services - Endoscopy Services  

24 Service Standard 12B: Ambulatory Care Services - Ophthalmology Services  

25 Service Standard 13: Critical Care Services - ICU/CCU/CICU/CRW/HDU/BURNS CARE UNIT  

26 Service Standard 13A: Critical Care Services - SCN/NICU/PICU/PHDW  

27 Service Standard 13B: Critical Care Services - Labour/Delivery Services  

28 Service Standard 13C: Chronic Dialysis Treatment Standards  

29 Service Standard 14: Radiology Services  

30 Service Standard 15: Pathology Services  

31 Service Standard 16: BLOOD TRANSFUSION SERVICES  

32 Service Standard 17: Rehabilitation Medicine Services  

33 Service Standard 17A: Allied Health Professional Services - Physiotherapy Services  

34 Service Standard 17B: Allied Health Professional Services - Occupational Therapy Services  

35 Service Standard 17C: Allied Health Professional Services - Dietetic Services  

36 Service Standard 17D: Allied Health Professional Services - Speech - Language Therapy Services  

37 Service Standard 17E: Allied Health Professional Services - Audiology Services  

38 Service Standard 17F: Allied Health Professional Services - Optometry Services  

39 Service Standard 17G: Allied Health Professional Services - Health Education Services  

40 Service Standard 17H: Allied Health Professional Services - Medical Social Work Services  

41 Service Standard 17I: Allied Health Professional Services - Counselling Psychology Services  

42 Service Standard 17J: Allied Health Professional Services - Clinical psychology Services  



43 Service Standard 18: Pharmacy Services  

44 Service Standard 19: Central Sterilising Supply Services (CSSS)  

45 Service Standard 20: Housekeeping Services  

46 Service Standard 21: Linen Services  

47 Service Standard 22: Food Services  

48 Service Standard 23: Forensic Medicine Services  

49 Service Standard 23A: Mortuary Services  

50 Service Standard 24: Standards for General Application - Generic  

51 Service Standard 25: Medical Assistant Services  

52 Service Standard 26: Standards for Clinical Research Centre  

53 Service Standard 27: Deceased Organ and Tissue Donation & Promotion  
 


